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INDIAN RAILI/VAY CATERING AND TOURISM CORPORATION UTD.
(A Govt. of lndia Enterprise-Mini Ratna)
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"ClN-L74899DL1999GO1101707", E-mail : info@irctc.com, Website: www.irctc.com
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M/s QUINN INDIA
SY No 55 l' 23 Jeelani Panjatan
Estate'fhanisandra Main ltoad Bellahalli Cross Yelahanka
Post llangalore-S60064
Mr. Hasnain Tayyeb Ashraf--98 86302302, 9 I 45 12 I 558
info@quinnindia.in, quinnindia200g@email.com

Sub: Award of temporary license -cum- commencement of On-board Catering Serviccs
in train no.19667-68/22985-86,IJI)Z-MYS/DEE Palace Queen/Itajasthan Humsafar.
Itcf: Limitcd E-Tcnder no. }}2A1I(kCTC/WCB/06/M2IJANUAIIY/17 openecl on
02.02.2024.

With refcrcnce to the subject mentioned above, it has been decided to award you the
temporary licensc for provision of on-board catcring Scrvices in above mentioned train for a
pcriod w.e.f 27.02.2024 to 31.03.2024 or takeover of scrvices by new
Liccnsee/l{ailways/Iltc'l'C, whichever is earlier, purely on adhoc basis subject to the terms
and conditions cnshrined in the tendcr document, which shall form part of the License. The
abovc award of tcmporary license is subject to the terms and conditions of tender document
and (iovernment of India directive to contain COVD.

A)Li vicw of the above you arc required to subrnit thc License fee within five (05) working
days of issue of LOA or 05 working days beforc date of commencement of operation
whichevcr is later. Lettcl of acccptance is to be submittcd within five (05) working days
of issuancc of l.OA or as adviscd in LOA along with Sccurity Deposit to be submilted in
corporate office as dctailed bclow:-

License fee
GSl'@18%
Total
Security deposit

: Rs. 5,78,786/-
: Rs. 1,04,181/-
: Rs. 6,82,9671- (to be paid at IRCTC/I.{Z)
: Rs. 68,2971- (10 Yo of the Quoted LF for

to be submitted within 05 working days as advised
by IRCTC(to be deposited in CO as per bank
details provided herein)

Spl. Sccurity deposit : NIL
l{DS deposit = lls. 13,659/- (to bc paid at IIICTC/NZ)

IJank account dctails of IRCTC/CO is as under:-
Account Name Indian Railway Catering & fourism

Corporation Ltd.

m

Account Numbcr 000705002 1 69
Account'l'ype Current
Bank Name ICICI Bank
Branch Connaught Place Delhi

IFSC Code ICIC0000007
** Cheques will not be accepted

t]ullE.I \rq ifI{qlrc

Regd. & Corp. Officr

t{IrEFI: 11iII dEI. €q\.Il{ E,l\rtl. EI-148. {t{tqqr qFr, T$ t{(,('Il-110001, ((liTq : 0.t1-23311263-64.
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Quoted LIr plus applicable GS'f as per terms and condition of license to be submitted at
IITCTC/ NZ. Bank account dotails of IRCTCAII Z is as under:-

Account Name IRC'I'C Ltd.-Catcring North Zone
Acoount Number 0010102000038429

Account I'ypc Currcnt
Bank Name IDBI I]ANK
Branch I/6, SIRI FOI{T INSI'ITUTIONAL AITI]A, KHEI,

GAON MARG, NEW DI1I.HI, DIILHI S1'A'l E-
1 1 0049

IFSC Code IBKL00000l0
**Chcques Will not be accepted

'l'hcrc is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'default' and action shall bc taken in accordance with tender conditions.

Invoicc will be issucd aftcr receipt of payment along with GSI'number and billing address
providcd for the same.

Ii) You arc requircd to start the provision of catering services as per advisc of II{CTC/NZ.

C)Irirst day oI stalt of catering serviccs in the train will be treated as date of commcncement

of Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch &

dinncr) along with its addresses for approval of II{C fC. 'Ihc same should be subrnitted as

indicated in the enclosed lormat lor acceptance letter.

Ii)) If you fail to aocept the offer of award of License and fails to rcmit license fee, within the

stipulated time as advised by II{C'fC, Action will be taken as per terms of clausc no. 3.5 of
Gcnoral Conditions of liccnse- scction onc.

F) Supply/Sale ol Railnecr is to be made in the train in terms of clause no.2.7.4 (a), (b) & (c)

of Scope of Work of the tender condition on MRP.

()) Point of Salc machines as per clause 2.3.3 of tender document has to bc cnsured.

H) All PAD itcms of brands approved in Category A and A special by IRCTC are only to

bc sold in the train.

D IRC'I'C approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal

ctc. with ITSSAI licensc and MI{P, with best befor.e

train in addition to cookcd food.

be available in addition in



J)

K)
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Strict compliancc of guidclines issued by Government of India, MFIA and this olfice for

COVID-19, in this regard, should be followcd and any violation thereof shall invoke

pcnalty which may extend upto termination of contract.

Award of license is subjeot to the final outcomc of WPs filed in different Fligh Court.

L) I'hc tcrms & Condition of tender document is an integral part of this lettcr of Award.

'l'his issues with approval of Competent Authority.

Kindly acknowledge thc reoeipt ol this letter.

Encl:- Tender Document

Copv:-

GGM/NZ - to provide date o1'commencement as per present train schcdule..
GGM/MCS - for kind information and neccssary action please.
AGM/MCS - for kind information and necessary action please.
AGM/Fin - fol kind information and necessary action please.
Central Control - for kind information and necessary action please.
AGM-IT - lbr kind information and uploading on IRCTC Portal.

(Satinder KuffiJ
ManagfflProc

For GGM/Proc.

Page 3 of 5



202 4 I ITICT C/W C B /O 6/M2 /JANUA RY/ 1 7 06.02.2024

Format fbr acceptance of award of temporary license
(To be given on company/firm's letter head)

Group Gcneral Manager/NZ
II{CTC /NZ

Sub: Award of temporary liccnse -cum- commencement of On-board Catcring Serviccs
in train no.19667-6t1122985-86,IJI)Z-MYS/DEE Palace Queen/Ilajasthan I-Iumsafar.
llcf: Your officc lettcr no.2l2AllllCTC/WCB106ll/^2lJLNUAI{Y/I7 dt.06.02.2024

With rcferencc to abovc, I/we hereby convey mylour acceptance of the terms and conditions
of thc tcmporary liccnsc.

Sccurity deposit as pcr clausc 2.8 oI Gcneral conditions of licensc- section one TO IIE I)AII)
AT COI{I'OI{ATE OFFICE:-
'l'rain no. Sccurity

dcposit
Total Bank Details Demand drall/Ilankers

chequc/RTcS/NEFT No./Bank
Guarantee

License lee as per clause no. 2.9 of General conditions of license- section one TO IIE I,AII)
AT NZ.
'l'rain

no.
Licensc iree GS'f

@18%

'l'otal Bank
Details

Demand draft/Bankers
cheque/RTGS,{rillll f No.

Furthcr dctails o1'meals (I)/F, lunch & dinner), pick up locations for the above trains are as
uncler:-

Train no. Service Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

19667

I}/F
Lunch
Dinner
B/F'
Lunch

19668

Lunch
I)inner
l]/Ir-
Lunch
Dinner

22985 B/F ^)
22986 Dinner / /l/
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IItC'fC or its authorized pcrson or nominated agency is free to inspect the above premises as

and when requircd.

IlWe amlarc ready to oomntcnce scrvices in the abovc train as per advise of II1CTC.

Signature:
M/s
Name of authorized
person
Date
Place
Scal of the liccnsec
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